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      June 25, 2015             
 

 
 

  
 

      Re:  
                                                        

   
              
 
Dear : 

 
 This letter is in response to your recent complaint, regarding the facility noted above. 
The New York State Department of Health Division of Hospitals and Diagnostic and Treatment 
Centers has reviewed the information that you provided and has determined that the 
Department will take no further action at this time.   
 
 However, this facility is accredited by the Accreditation Association for Ambulatory 
Health Care (AAAHC), which is responsible for the facility’s compliance with applicable 
regulations. Should you wish to file a complaint with the accrediting organization, please refer to 
the information on the reverse side of this letter. You may also consider bringing your concerns 
to the patient representative at the facility.   
 
 Thank you for bringing your concerns to our attention. We will maintain your 
correspondence in our complaint tracking system. In order to identify similar patient concerns 
and trends in our facilities throughout New York State, the information you submitted will be 
periodically reviewed. 

      
 Sincerely,  

   

 

 
 
 



 

 

ACCREDITING ORGANIZATION CONTACT INFORMATION 
 
 
Name of Accrediting Organization 

 

 

Contact Information 

 

The Joint Commission (TJC) Address: 
One Renaissance Boulevard 
Oakbrook Terrace, IL 60181 
 
Phone:    (800) 994-6610  
Website: www.jointcommission.org 
 
 

 
American Osteopathic Association/ 
Healthcare Facilities Accreditation Program 
(HFAP) 

Address: 
142 E. Ontario St. 
10th Floor 
Chicago, IL 60611-2864 
 
Phone: (800) 621-1773, ext. 8063  
Website: www.hfap.org 
 
 

 
DNV GL - Healthcare (DNV GL) Address: 

400 Techne Center Drive 
Suite 100 
Millford, Ohio 45150-2792 
 
Phone: (866) 523-6842 
Website: www.dnvglhealthcare.com         

         

 

 
Accreditation Association for Ambulatory 
Health Care (AAAHC) 

Address: 
5250 Old Orchard Road 
Suite 200 
Skokie, IL 60077 
 

Phone: (874) 853-6060  
Website: www.aaahc.org  

 

 

































































































































































































































































   
























































































































































































































































































































